
TITIRANGI COMMUNITY HOUSE                                                         SCHOOL HOLIDAY PROGRAMME

Parent Information Sheet

Phone/Fax: (09) 817 7448 or Mobile 0272177448 

Email : bernie@titirangihouse.co.nz
Debbie: admin@titirangihouse.co.nz 

Mobile: 021 0654054 (Trip days only)

Website: www.titirangihouse.co.nz
Staff:

Supervisor: Nanette Kestle
Assistants: David Wray, Martha Hartwell, Ashley Hartwell, Brendan Davies and Jenny Brunton.
Managing Coordinator: Debbie Winter            Admin Support: Bernie Porter

ALL BOOKINGS ARE CONFIRMED ONCE FULL PAYMENT IS RECEIVED.

As all children are encouraged to take part in the planned activities, we ask that they come with this expectation and willingness to participate.
Times 

The programme including trip days run from 9 am to 3pm. 

For an extra fee, before care is available from 8.00am to 9.00 am daily and 

after care 3.00 pm to 5.30 pm. You are required to book in for this service at the time of enrolment, $5.00 per hour, per child.

PLEASE RING US IF YOU ARE RUNNING LATE. Children who are repeatedly collected late may be excluded from the programme and a late
Fee of $15.00 will be charged per child.

Absences

Any changes to bookings or absences must be notified to supervisor ASAP.

Absentees will still be charged the full daily rate.

Refunds are made only in special circumstances, at the discretion of  

the Managing Coordinator.

Behaviour

The school holiday programme provides a safe environment for your child to be cared for in their holidays. To provide this we insist on a standard of behaviour that maintains that safety is upheld. Children who are non-compliant with staff/ programme or break treaty rules (which the children write and agree to) will go onto the 3 step programme. In accordance with the process outlined in the behaviour management policy, there will be 3 separate warnings and the 4th time parents/guardians will be contacted to collect their child immediately. The supervisor in consultation with the parents/ guardians will exclude from the programme any child who is constantly disruptive, unable to follow the programme rules, and/or is a threat to the safety of themselves and/ or others.

General Information

Please provide a morning snack, lunch and a drink for your child. 

All clothing, bags, lunch boxes and drink bottles need to be labelled.

Sign the register daily- when children arrive and when they are collected. 

Only the people stated on the enrolment form will be able to collect children. No children will leave the programme unaccompanied without specific written permission and the agreement of the supervisor.

Children are discouraged from bringing personal things from home. Electronic toys are not to be brought to the programme. If this does occur the items will be held in the office till the end of the day. 

Every attempt will be made to look after children's property but we will not accept responsibility for lost or damaged possessions.

Children are required to wear covered shoes when outside. 

In the summer every child must wear a sunhat. The programme provides sunscreen.

Accident & Emergency

In the event of an accident or emergency, staff will perform appropriate first aid and if necessary call an ambulance. Parents/ guardians will be contacted immediately. Unless there is a serious emergency children will not be transported in private vehicles. All costs are to be met by the parents/ guardians.

Policies and Procedures
A copy of our policies and procedures are available at the sign out desk. This is a written document covering policies and procedures such as Supervision, Safety, Behaviour Management, Complaints Procedure and Child Protection Policy. Please make yourself familiar with this as this is our working manual to ensure the safety of your children. 

The programme is an OSCAR provider approved by Child, Youth and Family. 

WINZ subsidies are available for working or studying parents. Please enquire at  the office to check your eligibility.

